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Thank you for your interest in K-9s For Compassion, a Delta Society Pet Partner affiliate group.  We hope that this information sheet will answer your questions about who we are and how you can go about joining us.

What is K-9s For Compassion?
We are a local (Mahoning, Trumbull and Mercer counties) affiliate group of Delta Society, which is a national organization that registers teams to be Pet Partners.  Our Pet Partner teams participate in Animal-Assisted Activity and Animal-Assisted Therapy.  We are a non-profit, volunteer organization.  Our current K-9s facilities include St. Elizabeth Health Center in Youngstown, St. Joseph Health Center in Warren, Carrington South Healthcare Center in Youngstown, Park Vista Retirement Community in Youngstown, Potential Development Program Inc. in Youngstown, Laurie Anne Nursing Home and Allan Dell Assisted Living in Newton Falls, Liberty Arms Assisted Living in Liberty, Humility House in Austintown, Gracewoods Senior Living in Niles, Meadowbrook Manor in Fowler, Whispering Pines in Salem, Clare Bridge and Woodlands at Austinwoods in Austintown, Hampton Woods in Boardman, Glenellen in Boardman, Easter Seals of Mahoning County in Youngstown and Easter Seals of Trumbull County in Warren, UPMC Shenango Valley (in Farrell, PA) and UPMC Greenville, PA.  We also give presentations to schools and community organizations and participate in special events by request.  

Do I have to join K-9s For Compassion?

No, but we strongly recommend it.  You can register through Delta Society without joining our local affiliate group.  Most people who are interested in this option don’t live in our local area and cannot commit to visiting at our local facilities.  If you are local, chances are you want to be part of an affiliate group because it gives you other members to visit with or talk to about issues you may be having.  Please be aware that if you do not wish to join K-9s, you will pay a higher registration fee to Delta Society, since affiliates get a group discounted rate.  We also will not take cultures on your animal or provide a vet check.  It will be up to you to find out if the facilities you wish to visit want any special health clearances and you will have to go to your own vet to have the vet check completed.  

What animals are acceptable to be Pet Partners?
Most of our members are a “Pet Partner Team”.  That means that each volunteer has been evaluated with their pet and been accepted into the program.  Pets that are acceptable are dogs (any breed), cats, rabbits, birds and all other animals other than exotics and reptiles - check the Delta Society website for a listing (www.DeltaSociety.org).  Only dogs are permitted to visit the K-9s for Compassion participating hospitals, St. Elizabeth, St. Joseph, UPMC Greenville and UPMC Farrell.   Other animals are permitted to visit at our accepted nursing homes facilities and certain events.  We also have a few volunteers who do not have animals.  They are also an important part of our group.  They visit with other Pet Partner teams and help out with fundraisers.  If you are interested in volunteering without an animal, please contact us to find out more information.

All animals except birds must have lived in the owner’s home for at least 6 months.  Birds must have lived in the owner’s home for at least 1 year.  All animals must be at least one year old, except for pocket pets such as guinea pigs, rabbits, or rats, which may be evaluated at 6 months of age.  If you wish to test with an animal that you do not own, please contact us for details.

Dogs that have had Schutzhund or protective training are not eligible for the Delta Society Pet Partner program and can not be evaluated.  Dogs that are fed a diet of raw meat and bone will not be evaluated and are not eligible for the program, as mandated by infection control committees at facilities we visit.  With raw diets, there is an inherent possibility the animal may carry latent salmonella and other pathogenic bacteria.  However, pre-packaged RAW diets are acceptable.

How do I join K-9s for Compassion?
Our members all go through the Delta Society registration process to become members.  Each of these steps will be talked about in more detail, but in summary, you need to attend a two-day Team Training Course held by K-9s For Compassion and presented by Delta Society Licensed Team Training Course instructors.  After you complete the course, you and your animal will be scheduled for an evaluation with one of our Delta Society Licensed Evaluators.  If you pass the evaluation, an application will be submitted to Delta Society and you will receive your identification within a few weeks.  Then we will team you up with an established Pet Partner Team from our group who will mentor you.  After mentoring is completed, you are signed off and allowed to participate in events and visit facilities on your own.

What is the Team Training Course?
K-9s For Compassion holds a Delta Society Team Training Course twice per year.  This is a 2 day course that you attend without your pet.  This course talks about Animal-Assisted Activity and Animal-Assisted Therapy and about Delta Society in general.  The Evaluation is also discussed. Our next Team Training Course will be held on Saturday, February 7, 2009 from 8 am to 4 pm AND Sunday, February 8, 2009 from 9 am to 5 pm.  (Please note that the times are different on each day, and if we are close to finishing the two day course by 4 pm on the 1st day, we may choose to extend the first day a bit and avoid the second day).  You MUST attend both days – this is a Delta Society requirement.  The course is held at St. Elizabeth’s Hospital.  A light breakfast and lunch will be provided.  There is a registration fee of $100.  This fee includes the Team Training Course Training Manual, which you get to keep after the class, your evaluation fee, and also includes a vet check and cultures on your animal.  If you are joining K-9s For Compassion, you must attend OUR Team Training Course, not the correspondence course or any one else’s course.  If you wish to attend you must fill out the enclosed registration form and return it by Friday, January 23, 2009.  $60 of the registration fee is due at the time you submit your registration.  Because we have to buy supplies in advance, this deposit is refundable only if you cancel before the deadline date of January 23, 2009.  The remaining $40 is due on the first day of the Team Training Course.   Checks should be made payable to K-9s For Compassion.
Are there any other fees?
There is also a fee due to Delta Society that pays for your 2-year membership with them.  Delta provides a $1,000,000 primary insurance policy for all of its registered Pet Partner teams upon registration.  This covers you while you are visiting with K-9s For Compassion in the event that you or your animal are injured or inadvertently cause an injury.  This fee is normally $50 for K-9s for Compassion members (please remember this is for a 2-year registration), although there are some discounts available if you are over age 55, if you have more than one animal in the program, or if you have a disability.  If you are not joining K-9s For Compassion, the Delta Society registration fee is currently $75.  Please see the actual registration form for details.  Please bring this fee to the Team Training Course made payable to “Delta Society”.  If you and your animal do not pass the Evaluation this check will be returned to you after the evaluation.

What should I bring with me to the Team Training Course?

Please note that you DO NOT bring your animal to the 2-day Team Training Course.

· The balance of the K-9s Team Training Course registration fee ($40) made payable to “K-9s For Compassion”.  Please note that if you and your animal do not pass the evaluation, this check will be returned to you.
· Inoculation Records:  You must present your animal’s up to date proof of inoculations.  Your animal’s veterinary office can provide a copy of inoculation records for you.  A detailed checklist will be sent to you upon receipt of your registration form and deposit.  Your animal WILL NOT BE EVALUATED without these records.  NOTE:  Titer reports are acceptable for Delta registration, but not for K-9s for Compassion membership.  By law, rabies vaccines must be given by a veterinarian.
· Delta Society Registration Packet and Fee:  Upon receipt of your registration form and deposit, we will send you a Delta Society Registration Packet.  You will complete parts of this packet in advance (instructions will come with the packet) and bring it with you.  Please bring a check with you made payable to Delta Society for their fee.  If you are unsure about the amount, bring a blank check and we will decipher the fees for you at the Team Training Course.  Please note that if you and your animal do not pass the evaluation, this check will be returned to you.

When are the Evaluations held?
Either at the Team Training Course, or within a few days after, you will be contacted to schedule your Team Evaluation.  This evaluation will be held on Sunday, February 22, 2009.  They will be held ONLY on this day.  If you know that you cannot attend this day, you may want to wait until our next Team Training Course to begin the process so that everything is fresh in your mind.  You will only be able to evaluate with us if you have attended our Team Training Course (see above).   The evaluation takes approximately 15 minutes.  If you and your animal pass, our Veterinary Advisor, Sam Costello, DVM, will be available on site (whenever possible) to perform a vet check on your animal, and will fill out the vet check portion of your Delta Registration form and perform the cultures required by the facilities that you will be visiting.

What general guidelines can help me decide if my animal is ready to be tested?

All animals that visit in health care facilities, schools, etc. must be calm and polite at all times, and their handlers must possess the necessary skills to give everyone they encounter a feeling of confidence.  Teams must be able to handle any situation that may occur in a facility while visiting.  We need animals that are friendly, but an animal that is overly friendly, exuberant or excitable, will not make a good candidate.  

Because handlers must demonstrate excellent control of their animals, the animal and handler must have very good training to equip them to handle the evaluations.  While an animal and handler may perform well at home, the stressors and stimuli that they encounter in a facility will often be more than they can handle.   Make sure your pet is well socialized and not afraid out in public.

You know and must assess the level of your animal’s skills.  Please do not bring an animal that is clearly not ready for evaluation.  Your animal must have good obedience and social skills.  If he is not ready, we recommend that you brush up on obedience training and bring the animal to us for consideration at a later date.  There is also a class taught by K-9’s member Katie Costello called, “Training A Therapy Animal”.  Call the K-9s line (330-534-2001) to get more information about this class.

Are there minimum age requirements for handlers?
Delta Society requires its volunteers to be at least 10 years of age.  However, many hospitals and other facilities require that their volunteers are at least 14 years of age.  Facilities other than acute care hospitals often permit younger volunteers, and most have guidelines about appropriate ages.  Handler applicants under the age of 14 must check with the facility to be sure they are permitted to visit. If you have a concern about minimum age requirements, we will be happy to put you in contact with the correct party involved at the facility you would like to visit.

If I become a registered Pet Partner, may I bring family or friends along on visits?

Family members and friends should not accompany the handler on visits.  If friends or family members would like to visit with you, we encourage them to go through the Delta Society enrollment process as a Pet Partner without an animal.  Everyone visiting with patients in a facility needs to have the Delta Society insurance.

I don’t have an animal, how can I become involved with K-9s for Compassion?

We do accept and welcome non-animal volunteers as an important component of our organization.  Non-animal members may visit with Pet Partner teams and participate in other group activities.  You do not need to go through the evaluation process, however, you do need to complete the Team Training Course.  The fee for attending the Team Training Course if you do not wish to test with an animal is $50.  This covers the manual you will receive at the course.  You will also be required to submit a registration packet to Delta Society.  The 2-year Registration fee tor Delta Society for a non-animal Pet Partner is currently $40.

What should I expect at the evaluation?

The Pet Partner Skills and Aptitude Test is conducted by licensed Delta Society Animal-Handler Team evaluators who are members of K-9s for Compassion.  All evaluations are standardized by Delta Society and are objective.  The screening is BASED HEAVILY ON GOOD OBEDIENCE TRAINING AND SKILLS.  It has been developed over time by animal behaviorists, medical health care professionals, animal trainers and veterinarians to closely simulate situations and circumstances that can and do occur in facilities you may visit.  Delta Society wants you and your animal to be comfortable and equipped to handle anything that comes your way so that you and your animal, and all others that you encounter are safe.  The animal-handler team must inspire confidence in everyone they meet.  Good manners, competent obedience skills, a professional appearance, and an outgoing pleasant personality on both ends of the leash are what we look for.

The obedience portion of the screening does not follow American Kennel Club rules, and is not advanced level. You may cue your animal more than once to get the requested behavior.  We are looking for solid, basic level obedience skills.  However, if you have to cue your animal many times and then model him (push him to sit or down, for example), we will have to assume the animal does not know that command, or is stressing and shutting down.  At no time during the evaluations will your animal be put in any danger, or pushed to the point where he is frightened.  If we see that he is stressed, we will stop the test and ask that you attempt the test another time in the future.

PLEASE READ THIS SECTION CAREFULLY!

Your animal must show that he is polite and very much a gentleman and that he performs willingly and on cue to the following behaviors:


SIT


COME
from 20 feet directly to the handler


DOWN



STAY


ON LEAD, your animal must walk quietly on lead with no pulling, tugging or wandering.  

All dogs must be proficient on lead and able to walk on a soft lead beside the handler.  Very small dogs (15 pounds or less) that can be picked up with one hand are permitted to be carried for part of the test.  If they test by carrying, they must also visit this way.  However, the obedience requirement of the evaluations are the same for all dogs, regardless of size.  Dogs must be confident and not shy away from the testers or equipment.  They must be in control, quietly willing and compliant at all times. They must not be overly friendly and exuberant, nor may they jump on, hop up, or paw at anyone.

During the evaluation, your animal will be exposed to a variety of situations designed to simulate what may happen during actual visits.  We need to know that your animal is able to behave in an appropriate manner when exposed to various stimuli.

Your animal must accept and enjoy handling and restraint in a variety of ways by a variety of different people—petting, hugging, squeezing, holding, touching all over, handling the feet, ears, tail, stomach, etc. just as you and he will encounter while visiting.

Your animal must be confident around various hospital equipment—he will be exposed to wheelchairs, walkers, IV poles, etc., as well as distraction, during the evaluation.

Your animal must be polite and calm around other animals.  He may meet another animal in the facility you visit, so he will meet a “neutral dog” during the evaluation.  The “neutral dog” is an experienced member of our K-9s for Compassion program and will pose no threat to your animal.

Your animal must be friendly, calm and polite and willing to be handled by people who walk, talk and act differently (loud voices, staggering, gesturing, etc.).  While visiting, you may encounter people who have had a stroke, have a neurological deficit or are hard of hearing.

Your animal must be properly groomed.

He must be in good physical condition, and able physically and mentally to do the work.

At no time may your animal pose any threat to any evaluator, assistant, or bystander.

Your animal must not whine, bark, growl, or vocalize in any manner.

Your animal may never defecate or urinate in the facility.

What if I do not pass the evaluation?

If you do not pass the Pet Partner Skills and Aptitude Test the first time, we encourage you to try again (but not on that same day).  Sometimes, the team may not test well the first time, but passes with flying colors the second time.  If you do not pass, the evaluator will offer suggestions on what to work on for the next time you test.  We will contact you before our next evaluations to see if you are interested in testing again.  If you prefer not to be contacted again, please let us know by calling 330-534-2001.  Please note that the check you wrote to Delta Society for their registration fee and your second check to K-9s For Compassion in the amount of $40 will be returned to you.  

What happens after I pass the evaluation?

Immediately after the evaluation, our veterinary advisor, Sam Costello, DVM will perform a general health check on your pet.  He will also perform oral and fecal cultures and fungasseys that are required by the facilities we visit.  Because Dr. Costello volunteers his time, there is no cost to you for the exam and culture gathering.  The lab fee of approximately $40 is included in your K-9s For Compassion Registration Fee.  The cultures will be required on your animal annually, and if you choose to visit at one of our hospital facilities (St. Elizabeth, St. Joseph or the UPMC facilities), you will need to have oral cultures performed every 6 months.  We will contact you annually to schedule these and will let you know if there are any fees required at that time.

Your Delta Registration Packet will be submitted to Delta Society by K-9s for Compassion.  After you receive your acceptance letter and temporary ID, we will team you up with an established Pet Partner team for the mentoring process.  You will visit several times without your animal to observe your mentor and their animal.  Then, you will visit with your animal and your mentor several times until your mentor feels you are ready to be released from mentoring.  Volunteer guidelines will be provided to you.  Please understand that you must make a definite commitment of time and energy to our program.  We recommend that our volunteers commit to 4 hours per month (preferably one hour per week) at your chosen facility.  Visiting regularly keeps you and your animal’s skills sharp and makes a greater impact on the people you visit.

Will I ever have to repeat the evaluation process?

Delta’s selection process requires that every team be re-evaluated every two years to assure ongoing competency.  Animals must be re-screened for health annually and have cultures taken.  

Thank You for your interest in this volunteer opportunity!  We look forward to meeting you and your animal.  While we know that our selection process may sound like a lot of work, it is because we can accept only the best candidates for our program.  Should you be a successful candidate, you will be representing Delta Society, K-9s for Compassion, and the facility where you choose to visit.  Our Pet Partner teams understand the importance and the implications of what they do, and accept the responsibility involved in sharing the human-animal bond to make a positive impact.

If you have any questions about the process, please email us at info@k9sforcompassion.org or call the K-9’s line at 330-534-2001.  (Please leave a message and we will return your call as soon as possible.) 
K-9’s for Compassion

Team Training Course Registration

If you wish to attend the Team Training Course held at St. Elizabeth Health Center on Saturday, February 7, 2009 from 8 am to 4 pm and Sunday, February 8, 2009 from 9 am to 5 pm, (please note that the times are different on each day) you must fill out this registration form and return it to Lori Baker no later than Friday, January 23, 2009.

Please note:  You must attend BOTH days of this course and you must be available on Sunday, February 22, 2009 to schedule a 20-minute evaluation with your animal.  

FEES:  The fee for the Team Training Course is $100.  $60 of this fee must be paid as a deposit (checks payable to K-9s For Compassion) when you return this form.  The remainder of the fee ($40) is due on the first day of the Team Training Course.  The $60 deposit is non-refundable after Friday, January 23, 2009.  In the event that you and your animal do not pass the Team Evaluation, your second check of $40 will be returned to you.  If you are taking the course to become a non-animal member, the total fee is $50 for Team Training Course (paid in advance).

There is also a registration fee due to Delta Society for a 2-year registration.  This fee is normally $50 for K-9s For Compassion members, but some discounts are available if you are over age 55, have more than one animal in the program or if you have a disability.  Please see the Delta Society Registration Packet for details or call us for an explanation.  Please bring a check made out to Delta Society for your registration fee to the Team Training Course.  In the event that you and your animal do not pass the Team Evaluation, this check will be returned to you.  If you are interested in registering with Delta Society, but not joining K-9s For Compassion, please call us for details.

Today’s date: ______________________________If joining without an animal check here ______

Your name: ___________________________ email address:_____________________________

Address:  ______________________________  City: ______________ State: ___ Zip: _______

Day phone: _____________  Evening phone: ______________  Best time to call: ____________

Species:  (circle one)   dog      cat     bird     rabbit     other (please specify)_________________  

Animals Name:  _________________   Age of animal: _________  Breed:___________________ 

Sex of Animal:  __________  Spayed, neutered, or intact: __________  Weight:______________

How long have you owned and/or known this animal? ___________________________________

Where do you want to volunteer with your animal? _____________________________________

How did you learn about K-9’s For Compassion? _______________________________________

Have you or your animal ever been in a similar program? ___________  If so, where? ________________________________________________________________________

Has your animal had obedience training?  ______ where? ________________________________

Has your dog had Schutzhund or protective training?  ______  If you answered yes, we regret to inform you that he/she is not eligible for Delta Society’s Pet Partner program.

Has your animal ever acted aggressively toward or shown fear of anyone or anything?  ________

If yes, explain (attach separate sheet if necessary)______________________________________

____________________________________________________________________________________

What do you feed your dog?  ____________________________________________________________

Please complete the questions on the reverse side.

Please note:

You MUST produce your animal’s UP TO DATE inoculation records (DHLPP & rabies for dogs) results from a recent fecal exam, and results from your last heartworm test at check in before the Team Training Course begins.  To join K-9’s For Compassion, a licensed veterinarian must have performed these inoculations.  Your animal CANNOT be evaluated without these inoculation records.  Your veterinarian can supply you with these.  Titer level records are not acceptable for K-9’s For Compassion members.  

Your Animal’s Veterinarian:  ________________________________________________________

Address:  ______________________________________________________________________

City: _______________________  State: _________  Zip: __________  Phone:______________
· Do you understand that your animal must welcome handling and restraint in a variety of ways by a variety of people?  _____________

· Do you understand that your dog must perform willingly and on cue to all of the following?  Sit – Down – Come (from 20 feet away) – Stay – Walk politely on a soft lead with no pulling, no wandering, no excessive sniffing the floor?  ______________________

· Do you understand that during the evaluation your animal must be CONFIDENT (NOT SHY OR AFRAID); he MUST BE obedient and polite AROUND STRANGERS AND OTHER ANIMALS and must not whine or vocalize, sniff the floor excessively, jump up or put his paws on you or anyone else, urinate or defecate, or pose any threat to any evaluator or bystander?  ______________________

· Do you understand that you and your animal cannot be evaluated unless you bring a copy of your animal’s inoculation record, the results from your animal’s last heartworm test, and the results from a recent fecal examination?  Your animal will NOT BE ELIGIBLE FOR EVALUATION without this veterinarian record!  _____________________

Additional comments about you or your animal which you feel will be helpful during the evaluation (attach separate sheet if necessary):  ______________________________________________________________________________________________________________________________________________________________

PLEASE READ THE STATEMENT BELOW AND SIGN:

The $100 fee to K-9s For Compassion includes the 2-day Team Training Course, the Team Training Course Manual, which is yours to keep, the fee for your evaluation, a veterinary exam by Sam Costello, DVM, and the fee for your cultures.  This registration form must be received by Friday, January 23, 2009 and it must be accompanied by a $60 deposit ($50 if you are joining w/out an animal) made payable to K-9s For Compassion.  The additional $40 must be paid the first day of the Team Training Course.  The initial deposit is non-refundable after Friday, January 23, 2009.

Signature: _________________________________________________  Date: _______________

Please return this form with your deposit by FRIDAY, January 23, 2009 to:

Lori Baker, Evaluations Coordinator 

K-9s For Compassion

119 Country Green Drive

Youngstown, OH  44515

For questions please email lori@k9sforcompassion.org or call 330-534-2001 and leave a message.  Your call will be returned as soon as possible.

K-9s USE ONLY:   DATE REC’D:________    AMOUNT REC’D: _______  CHECK #: ________  RegPacketSent:  _________

Form 12.21.08
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             Becoming a Pet Partner



Prerequisites for the Person:

· The person handling the animal (handlers) must be at least 10 years old.  Handlers younger than 16 must be accompanied by a parent or guardian and must have written permission to participate from a parent or guardian.

· People who do not have an animal may also register as Pet Partners.

Prerequisites for the Animal:
· All animals except birds must have lived in the owner’s home for at least 6 months.  Birds must have lived in the owner’s home for at least 1 year.

· All animals except “pocket pets” must be at least 1 year at the time the animal is evaluated.  Pocket pets (e.g., guinea pigs, rabbits, rats, etc.) must be at least 6 months at the time the animal is evaluated.

· Dogs trained to aggressively protect and/or encouraged to actively bite, even as a component of a dog sport (e.g., bite work that is part of Schutzhund) may not be Pet Partners.

Animals that can be Pet Partners:

There are a great many species that make wonderful visiting animals and can form a strong human-animal bond.  Only domesticated animals may become Pet Partners.  Examples of registered pets include:

· Dogs

· Cats

· Guinea pigs

· Rabbits

· Domesticated rats

· Horses

· Goats

· Llamas

· Donkeys

· Potbellied pigs

· Miniature pigs

· Cockatoos

· African Gray Parrots

· Chickens

Wild or exotic animas (e.g., snakes, ferrets, lizards) may not be Pet Partners.



Pet Partners Team Training Course:

Learn the skills needed to visit safely with your animal in hospitals, nursing homes, classrooms, and other facilities. Successful completion of this course, in instructor-led or home-study format, is required for registration as a Pet Partner.

Topics include:

· Selecting and preparing animals for visits.

· Identifying and decreasing stress in animals.

· Animal health and safety.

· Special needs of client groups.

· Interacting with special people.

· Failcity health and safety codes.

· Patient confidentiality.

Overview of the Team Evaluation Process:

The Team Evaluation process evaluates the animal/handler team, how well the handler interprets and manages the animal’s behavior, and how well the animal responds to the handler.  Team evaluations are performed by Delta-licensed Team Evaluators.  There are 2 parts:

1. Pet Partners Skills Test (PPST) – shows whether the animal can be controlled by you and follow basic commands.  During the PPST, you will be assessed on how you interact with the evaluator, the evaluator’s assistants, the animal, and the environment around you.

2. Pet Partners Aptitude Test (PPAT) – designed to simulate conditions that may be encountered on a visit.  This screening helps determine the most appropriate environment for you and your animal.  Many people compare this to a temperament test.  During the PPAT, you will be assessed on how well you interact with the evaluator and evaluator’s assistants as you simulate being on a visit.  They will be acting as though they are in a facility.  Your interactions may be in the form of questions, responses to the evaluator and evaluator’s comments, eye contact, smiling, head nodding, directing the animal to interact, or other verbal and nonverbal methods of communicating.

Unlike obedience competitions, you and your animal do not have to perform the exercises with precision to pass the evaluation.  You are also encouraged to talk to your animal during the entire evaluation.  The main emphasis is that the animal is under control.

One of the goals of the Pet Partners Program is to ensure that we can all be proud of the visiting teams because they are safe and reliable.  The evaluation process gives a complete picture of each handler/animal team.  This process is the safest way to identify acceptable visiting teams.

After you have passed the PPST and PPAT, the Team Evaluator will give you a signed and dated copy of your test forms for you to include when you submit your completed Registration Packet to Delta Society.  The Pet Partners Team Training Course provides complete and more detailed information.

Please Note:

At no time will your animal be put in a situation that is dangerous to the animal’s welfare.  The Delta-licensed Team Evaluators who conduct the PPST and PPAT are trained and learn that the well-being of animals comes first, no matter what.  At no point during the evaluation will animals be hurt or intentionally frightened.  The PPAT is designed to resemble an animal-assisted activities/animal-assisted therapy (AAA/AAT) visit with situations that might occur when the animal goes on a visit.  If you are uncomfortable with or unsure of what is going on during the evaluation, please let the evaluator know.  You are encouraged to be your animal’s advocate.

Team Evaluation Requirements:

Please refer to the Pet Partners Team Training Course for the complete list of requirements and more detailed information.

General

· Both the animal and the handler should be groomed and/or dressed appropriately as if they were going on a volunteer visit.

· The handler must show the animal’s current rabies certificate.

· All animals must be wearing a collar/harness and be on lead at all times in the test area.

· Animals such as cats, rabbits, and guinea pigs are encouraged to be carried in a basket and/or on a towel and birds in cages.  These animals should be carried such that their urine or droppings will not fall on the floor or the person being visited.

· Dogs trained to aggressively protect and/or encouraged to actively bite, even as a component of a dog sport (e.g., bite work that is part of Schutzhund) will not be evaluated.

Equipment

· Acceptable equipment:

· Well-fitted buckle, quick-release connection, or snap closure collars or harnesses made of leather or fabric.

· Martingales (i.e., limited slip) and halters (e.g., Gentle Leader, Promise, Snoot Loop, Halti).

· Metal buckles, slip rings, and D-rings are acceptable.

· All leather or fabric leashes, no more than 6 feet in length

· Unacceptable equipment:

· Metal collars and harnesses, including martingales with metal links.

· Slip collars of any type.

· Special training collars such as “pinch,” “spike,” electric, or spray collars.

· Metal chain and retractable leashes (e.g., Flexi-leash).

Animals with Disabilities

There are several Pet Partner animals that have physical disabilities.  If your animal has a disability that may require accommodations during the evaluation, please discuss these with the evaluator before the evaluation.

· The team will complete all required exercises in the PPST and PPAT.

· The animal’s veterinarian, in consultation with the handler, will determine if the animal is physically able to participate in the evaluation and AAA/AAT as part of the health examination to be a Pet Partner.

· The evaluator will assess the team as he or she would any other team.

When to Wait until Another Day to Be Evaluated

· Your animal is in season.  At the Team Evaluator’s discretion, the animal may be tested at the end of the day.

· Your animal has an infection, open sores, wounds, or stitches.  Wait until the animal is healed.

· Your animal is on antibiotics and/or anti-fungal medications.

Pet Partners ® Skills Test

To test basic good behavior skills, animals and their handlers complete the PPST.  This test was modeled, with permission, after the American Kennel Club’s Canine Good Citizen (CGC) Test.  Health care equipment, such as wheelchairs and walkers, has been added to the test.  Skills are evaluated for how well the team can manage in an unfamiliar setting, such as a nursing home, hospital, school, etc.  There are 12 items in the PPST.

The PPST is also used for screening cats and other animals.  These animals do not perform all of the test items in the same way.  For example, instead of walking on a leash, rabbits and cats must show that they can be carried in a basket or in the handler’s arms.

PPST Requirements:

· As in the CGC, food treats cannot be used during the test.

· The team may be given up to 3 attempts to successfully complete skills of the PPST, but only if the mistake is due to handler error.

PPST Procedures:

1. Review the Handler’s Questionnaire

This exercise allows the evaluator to ask questions about the team that may alert the evaluator to circumstances that may affect the evaluation.  The team is also allowed to familiarize itself with the testing area.

2. Accepting a Friendly Stranger

This exercise demonstrates that the team can greet strangers appropriately.

3. Accepting Petting

This exercise demonstrates that the team has suitable social skills and control for visits.

4. Appearance and Grooming

This exercise demonstrates that the team’s appearance is suitable for visits, the animal welcomes being groomed and examined and permits a stranger to do so, and the handler’s care, concern and responsibility.

5. Out For A Walk

This exercise demonstrates that the handler is in control of the animal and the animal is comfortable moving with the handler.

6. Walking Through A Crowd

This exercise simulates a crowded corridor and demonstrates that the team can move about politely in pedestrian traffic and under control in public places.

7. Reaction to Distractions

This exercise demonstrates that the animal remains confident when faced with common distracting situations.

8 – 10.  Sit on Command, Down on Command, and Stay in Place

(Dogs) These exercises demonstrate that the dog has training and will sit, lie down, and stay at the handler’s command.

(Other Animals)  These exercises demonstrate that animals other than dogs will accept being passed from one person to another and remain where placed.

11. Come When Called

(Dogs only)  This exercise is for dogs only.  This test demonstrates that the dog will leave pleasant distractions to come to the handler and allow the handler to attach a leash.  (Very small dogs that have been carried during other parts of the evaluation must complete this exercise on the floor).

12. Reaction to a Neutral Dog

This exercise demonstrates the animal can behave politely around an approaching dog, the handler is aware of the animal’s potential response to a dog, can help the animal succeed, and the handler can be polite and friendly to a stranger.

Pet Partners ® Aptitude Test

The Delta Society ® Pet Partners Aptitude Test (PPAT) determines if you and your animal have the ability, capacity, desire, and potential for participating in animal-assisted activities (AAA) and animal-assisted therapy (AAT) programs (see more information about AAA/T on the Delta Society web page).  This part of the evaluation is similar to what many people would call a temperament test.  Delta did not use the word “temperament” because so many people think that animals are born with a certain temperament and it can never be changed.  We know that with training, many animals can learn to be reliable.  For this reason, we use the word “aptitude” to suggest that the test applies to the animal’s ability or potential for AAA/AAT.  The PPAT also evaluates the aptitude of the animal/handler team.

The PPAT is based on research. To develop the test, over 600 qualified evaluators of visiting animals were surveyed. The people surveyed received a list of the 35 most frequently used items on temperament tests from all over the country. Many of those who responded to the survey stressed that the aptitude test should be functional and resemble a visit. There are 10 parts to the PPAT.

The PPAT is a combination of scenarios in which the individual exercises flow from one to another.  The order of the exercises allows for escalation of stressors during testing.

During the PPAT, the handler and animal should interact (i.e., role play) with the evaluator and assistants as though they are people being visited at a facility. The handler should be able to work with the animal while at the same time interacting socially with the "client" (evaluator and assistants) as if on a visit.

Exercise A:  Overall Exam

This exercise demonstrates that the animal will accept and is comfortable being examined by a stranger and the handler knows how to present the animal on a visit and how to help the animal accept and welcome being touched all over.

Exercise B:  Exuberant and Clumsy Petting

This exercise demonstrates that the animal will maintain self-control and will tolerate clumsy petting by people who have differing physical abilities or who do not know proper etiquette around the animal and the handler can work with the animal to help it tolerate such attention.

Exercise C:  Restraining Hug

This exercise demonstrates that the animal will accept or welcome restraint and that the handler can assist the animal to accept or welcome such a situation.
Exercise D:  Staggering, Gesturing Individual

This exercise demonstrates that the animal will exhibit confidence when a person acting in an unusual manner approaches and then interacts with it and the handler has the social skills to interact with such a person while attending to the animal.

Exercise E:  Angry Yelling

This exercise demonstrates that the animal will not be upset when someone exhibits angry emotions and that the handler can help the animal tolerate such a situation.

Exercise F:  Bumped From Behind

This exercise demonstrates that the animal is able to recover when a person bumps into it and that the handler can not only tolerate the animal being bumped, but can also assist the animal to recover.

Exercise G:  Crowded and Petted by Several People

This exercise demonstrates that the animal will tolerate crowding and petting by several people at once and the handler has the social skills to visit with a group of people while still attending to the animal and maintaining its well-being.

Exercise H:  Leave It

This exercise demonstrates that the animal will ignore a toy left on the floor.

Exercise I:  Offered a Treat

This exercise demonstrates that the animal will take a treat politely and gently.

Exercise J:  Overall Assessment

This item determines that the handler is proactive, not reactive or inactive, in the handling and management of his/her animal.
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